SWAMH have agreed the following in relation to their input into a working group across disciplines to promote the full implementation of “Vision for Change” national mental health policy

The Adult Mental Health Social Work Service 

The importance for service users and their carers: 

The concept of “person in environment,” which emphasises the role which environmental factors can have in the creation, maintenance and resolution of personal problems, is fundamental to social work. This concept underlies the social work commitment to working collaboratively with service users, their families and other professionals. It alerts mental health social workers to the value of assessing mental illness in a broad contextual way.  It also sensitises social workers to the negative effects that low income, poor housing, relationship difficulties, unemployment or discrimination can have on a person’s mental health. 

In their assessment of peoples needs, social workers place emphasis on the strengths and the natural coping abilities of service users and their families. They act to empower service users to access the services and resources they require, to recover and maintain good mental health, and achieve a good quality of life in terms of their relationships, income, leisure, occupation and accommodation. 

The consequence of the absence of a social work service:

Social workers offer the service the perspective of seeing service users’ difficulties within the social context that they arise and they work with service users to address their difficulties and any environmental stressors in their lives. Social workers promote the recovery model and working in partnership with service users on their journey to recovery. Social workers are committed to social justice and asserting the rights of people with mental health problems to be treated, both by the healthcare system and the wider society, in a way which maintains their dignity, respects their right to make personal decisions, and maximises their quality of life. Social workers know their local voluntary and statutory agencies and will be able to offer information and advice with regard to accessing the most appropriate community service. 
Examples of tasks social workers address: 
· Working with service users and their families to address concerns through counselling or group work. Many social workers have additional training most commonly family therapy or other counselling qualifications. 
· Assisting service users and their families to deal with their accommodation needs both for housing or residential care, complex welfare rights or legal issues and the setting up and monitoring of family support services for those in crisis or difficulty.
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